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				Are you Entitled?
	A recent report by Policy in Practice claims that £18.7 BILLION is currently going unclaimed each year by those who are entitled to receive the payments.
Not unsurprisingly Universal Credit tops the table with an estimated £7.57 billion going unclaimed while Pension Credit is under claimed to the tune of £1.75 billion.
Benefits such as Council Tax Reduction administered by local authorities also go unclaimed by £2.87 billion whilst around £2 billion is unclaimed by carers.



	
Don’t lose out!
Visit our EA Money website where you can check your entitlement online or make a referral to the Financial Inclusion Team















				Great news! 
Thanks to the hard work of our Financial Inclusion Teams, (read all about how we do it below) we've now had it confirmed that East Ayrshire tops the league for uptake of the Scottish Child Payment across the country.  We've now reached  90% of eligible families to make sure they get the payments to which they're entitled.
But we won't rest there. Our teams are determined to reach the missing 10% who have yet to claim. 
If you or someone you know has a child who might qualify visit 
Scottish Child Payment website
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				Financial Inclusion Team
Our Financial Inclusion Team currently has a number of projects to make it easier for families with children and people with long term illness or disabilities to get the help that they need.
	


Schools 
Our Schools project has Financial Inclusion Teams based within every secondary school in East Ayrshire, helping families with children who not only attend that school but also the primary schools and early years centres attached to them.
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 Phone your school and ask to speak to the Financial Inclusion Officer
	



	GP Surgeries
We also have staff based one day a week within most GP Practices in East Ayrshire. These currently include:
1. Dalmellington
1. Tanyard (Cumnock)
1. Ballochmyle (Mauchline and Catrine)
1. Loudoun (Darvel)
1. Galston
1. Crosshouse
1. Kilmarnock 
6. The Wards
6. Old Irvine Road
6. Marnock
6. Portland Medical 
If you have a health or other related benefits issue our GP based Teams are there to help you one day per week. 
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Contact your GP surgery and ask to make an appointment to see the Financial Inclusion Officer.
	


Early Years
Do you have a young family of pre-school age or close to your expected date of confinement? Then our Early Years Team can assist you to ensure that you are receiving your full benefit entitlement.
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Speak to your Health Visitor and ask for a referral.
	



In Court Advice 
	Are you in arrears with your rent? Are you facing court action to potentially evict you from your home? Or if you are attending court due to civil court proceedings or a simple procedure but don’t have any legal representation, then our In Court Advice Team can help you.
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Call  In Court Advice  on 01563 549367
email In Court Advice
	


Macmillan
	 
Are you or a member of your family living with cancer? Our Macmillan Team can ensure that your income is maximised and support you to apply for a Macmillan Grant if required.
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Ask your Cancer Nurse Specialist to refer you or
1. visit EA Money website
1. call 0800 389 7750
	





Employability 
	1. Are you lone parent or live in a workless household or low income family
1. Looking to break down the barriers preventing you from moving on into training, education or employment?
Our Employability Team can help you to break down those barriers, including benefits maximisation, debts, transport or childcare issues.
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1. visit EA Money website
1. call 0800 389 7750
	


Community
If you don’t fit into any of the above categories, such as pensioners or have a long term illness or disability don't worry - our Community Team is here to help you through the complex social security system.
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1. visit EA Money website
1. call 0800 389 7750
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				Universal Credit migration - what does it mean? 












				From December the DWP are increasing the movement of individuals and families who are still on  ‘legacy benefits’ such as Tax Credits, to migrate their claims over to Universal Credit from 30,000 to 80,000 per month.
If you haven't already moved to Universal Credit...
The DWP and HMRC  (for those who get Tax Credits), are issuing a letter to tell everyone  who will be affected by the change what you should do once you receive your Migration Notice.
If you get a Migration Notice
Once you receive  this notice, you will have three months to make a claim for Universal Credit.
If you don't make your claim within three months you will lose your right to Transitional Protection which guarantees that the amount of benefit you receive is not reduced.
This Transitional Protection will slowly be reduced due to annual benefit increases, rent increases or other changes in circumstances.
If you haven't had your Migration Notice yet
Some people are misunderstanding the letter and making a for Universal Credit claim straight away. You should NOT make a claim for Universal Credit until you receive the Migration Notice, otherwise you do not have any transitional protection rights and many are seeing the amount of benefits they receive reduce as a result.
Don't forget to claim
A recent study by Child Poverty Action Group showed that 28% of those who have received Migration Notices up until March this year did not claim their entitlement to Universal Credit, costing them an average of £300 per month!
So don't lose out!
We can help
If you receive a Migration Notice, or you are of working age and out of work, or on a low wage and are unsure if you should claim or are having difficulties with Universal Credit, the East Ayrshire UC Support Team can help you.
The UC Support team can help you make a claim for Universal Credit, access the internet, improve your digital skills, access a bank account, offer options to manage your rent, claim an advance payment and improve your budgeting skills
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Contact UC Support
1. Call  01563 503280
1. email Universal Credit Team
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				Find out what benefits you're entitled to and don't miss out! 












				Winter Heating Payment
The Scottish Government's Winter Heating Payment, worth £55.05, will be paid out automatically to all those eligible from mid-December through to the end of January 2024. This is a Scotland only benefit and unlike the Cold Weather Payment, which it replaced, it is not dependent on how cold the weather is.
Am I entitled? 
To be entitled you’ll usually receive the Winter Heating Payment if you are in receipt of:
1. Universal Credit
1. Pension Credit
1. Income Support
1. Income based Jobseeker's Allowance
1. Income Related Employment Support Allowance
1.  or if you receiveed Support for Mortgage Interest during the qualifying period of 6-12 November
If you entitled, you should receive a letter from Social Security Scotland prior to the payment being made and the in your bank statement the reference WHP will identify the payment from the other benefits you receive.
To check if you are eligible visit: Winter Heating Payment - mygov.scot
	


Winter Fuel Payment
This one-off payment is  a UK Government benefit paid to people born before 25 September 1957 and should not be confused with the Winter Heating Payment (see above) which is a separate payment.
The Winter Fuel Payment for this year only will include any Cost of Living Payment that you are entitled to (see below) so will be worth between £250 - £600, depending on your circumstances.
Scottish Government consultation
	Meanwhile the Scottish Government is currently running a consultation about replacing the Winter Fuel Payment in Scotland with a new benefit. The consultation is open up to 15 January 2024 and you can have your say at Plans for Pension Age Winter Heating Payment - gov.scot (www.gov.scot)
	
	[image: Have your say]















				[image: Cost of Living logo]












				Cost of Living Payment
if you were receiving a qualifying benefit between 18 August and 17 September, by now you should have automatically had your second Cost of Living payment paid into your bank account between 31 October and 19 November.
Am I entitled? 
This payment will have been made to you if you got any of these benefits on any day between 18 August and 17 September:
1. Universal Credit
1. Income based Jobseekers Allowance
1. Income related Employment Support Allowance
1. Income Support
1. Tax Credits
1. Pension Credit
I didn't receive my payment? 
If you think you are entitled to a Cost of Living payment but have not received it,
1. Firstly you should double check your bank account to ensure that it has not been paid
1. If you haven’t received a payment you can Report a missing Cost of Living Payment - GOV.UK (dwp.gov.uk) 
1. Remember if you were born before 25 September 1957, your Cost of Living Payment will be paid along with your Winter Fuel Payment (see above).
The final Cost of Living payment of £299 will be paid in Spring 2024
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				Best start foods












				Around 20,000 additional families in Scotland will be eligible for Best Start Foods from February 2024 after the Scottish Government lifted the income threshold on qualifying benefits.
Currently the following income thresholds apply
1. universal credit - if the claimant or their partner has a job, their joint income from working must be less than £726 a month
1. child tax credit but not working tax credit - the joint income of the claimant and their partner must be less than £18,725 per year
1. child tax credit and working tax credit - the joint income of the claimant and their partner must be less than £8,717 per year
1. housing benefit - the joint income of the claimant and their partner must be less than £358 a week.
		Visit Best Start Foods for more information and how to apply


















				Benefits uprating












				In the recent Autumn statement, the Chancellor announced that from next April, social security benefits administered by the DWP, including Universal Credit, will increase by 6.7%. At the same time the State Pension will increase by 8.5%.
However not everyone will benefit from these increases as the Chancellor has not increased the level of the Benefits Cap which will remain at the current level
1. £22,020 for couples and lone parents 
1. £14,753 for single adults with no children
If you are affected by the Benefits Cap, then you may be entitled to additional support through the Discretionary Housing Payments (see below)
The Scottish Government will launch their budget on 19 December. his will include an announcement about the rate of increase in Scottish benefits.












				Discretionary Housing Payment












				The Discretionary Housing Payment is a payment administered by East Ayrshire Council to help people struggling to meet their housing costs.
Discretionary Housing Payments also currently assists to mitigate the effects of the Under-Occupancy Charge, commonly known as the Bedroom Tax. 
It also helps if the amount of benefit that you receive is reduced as a result of the Benefits Cap.
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1. visit Discretionary Housing Payments 
1. complete an online application form 












				Carers Support Supplement












				If you are a Carer, then be aware of a new benefit being introduced from 1st October next year, called the Carers Support Payment (CSP). Administered by Social Security Scotland, this new benefit will replace the existing Carers Allowance benefit.
Trials
Trials of CSP began this week in Perth and Kinross, Dundee and the Western Isles and will be rolled out in local authority areas across Scotland from Spring 2024. Whilst no date is yet established for when it will be rolled out in East Ayrshire, the national roll-out will be completed by the autumn
How will the new benefit work?
In the main it will mirror the current Carers Allowance benefit with two main exceptions for young carers in education. CSP will be available to:
1. carers aged 20 or over in full-time education at any level
1. carers aged 16 to 19 in full-time advanced education
While CSP is not initially available to people aged 16 to 19 in full-time non-advanced education, eligibility for CSP will be extended to include carers in this category in exceptional circumstances from 1 October 2024.
Coming soon...
The Scottish Government is also planning further changes to entitlement at a later date, including additional help for those carers who care for more than one person and extended support for carers following the death of the person that they cared for.
If you are currently in receipt of Carers Allowance, then you will automatically be switched over to the Carers Support Payment and will be notified in due course by Social Security Scotland as to when that change will occur.
Care leavers payment
The Scottish Government is running a consultation on the proposed introduction of a one-off payment of £2000 to help young care leavers overcome the additional barriers that they face as they transition into adulthood.
It will form a broader package of support which includes, but is not limited to, access to Continuing Care and Aftercare support for care leavers, the Care Experience Bursary and Council Tax Exemption for care leavers.
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To make your views known you can find out more and how to participate in the consultation before it closes on 26 January 2024 
  Visit Care Leaver Payment consultation 
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				Useful links
For advice or help with a variety of issues, from benefits to debts and rent arrears, energy costs to affordable credit, please contact our partners:
Energy
	Citrus Energy
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British Gas Energy Trust



	


Credit Unions
	 
Ayrshire Credit Union
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Sovereign Credit Union
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	Cost of Living
 
Assistance provided by East Ayrshire Council
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	Universal Credit Support Team
1. call 01563 503280  
1. email Universal Credit Team
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	Citizens Advice
1. call 01563 543379
1. East Ayrshire Citizens Advice Bureau



	



	In Court Advice team
1. call 01563 549367 
1. email in court advice
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	EA Money team 
1. call 0800 389 7750
1. EA Money website 















				View as a Webpage
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	Council Headquarters
London Road, Kilmarnock, East Ayrshire, KA3 7BU
Telephone: 01563 554400
Council Helpline: 0345 724 0000
Textphone: 01563 576167
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